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return form

technical information

information about the device

Dear Customer,
for your safety and the safety of our employees, we would like to ask you to fill out this return form including the decontamination 
declaration when returning goods to our company. Both documents must be enclosed with your delivery bill.

Please understand that we can only accept cleaned or decontaminated devices and components. Returns in connection with 
hazardous substances or incorrect or missing information will not be processed and will be returned to you at your expense. 
Thank you for your understanding. 

contact details customer                   

company .................................................................................................
department .................................................................................................
street .................................................................................................
zip code and place .................................................................................................
contact person .................................................................................................
phone number .................................................................................................
e-mail address .................................................................................................

promesstec GmbH * Niedersachsenstraße 4 * 48465 Schüttorf * Tel.:+49 (0)5923/ 90229-0 * Fax +49 (0)5923/ 90229-29 * E-Mail: office@promesstec.com * Internet: www.promesstec.com

reason for return

quantity .................................................................................................
designation .................................................................................................
article number .................................................................................................
serial number .................................................................................................
order number .................................................................................................

repair
calibration
return sample
complaint
conversion
return of old devices

further information .................................................................................................
.................................................................................................

operating conditions

medium .................................................................................................
pressure .................................................................................................
temperature .................................................................................................
environmental conditions .................................................................................................

.................................................................................................

.................................................................................................
further details .................................................................................................

.................................................................................................

The symbol of the crossed-out wheeled bin can be found on our electronic devices. This symbol indicates 
that waste electrical equipment is collected and recycled separately and means that it must not be 
disposed of with household waste. Old devices marked with the symbol of the crossed-out wheeled bin can 
be returned using the following procedure:

By ticking the box "Take back old devices" you can make it clear to us that the device should be sent back 
for disposal. After the device has been returned, we will dispose of it correctly.

Attention: Any existing personal data must be deleted in advance by you on your own responsibility!



decontamination declaration for returns

technical information

Dear Customer,
for your safety and the safety of our employees, we would like to ask you to fill out this return form including the decontamination 
declaration when returning goods to our company. Both documents must be enclosed with your delivery bill.

Please understand that we can only accept cleaned or decontaminated devices and components. Returns in connection with 
hazardous substances or incorrect or missing information will not be processed and will be returned to you at your expense. 
Thank you for your understanding. 

contact details customer

company .................................................................................................
department .................................................................................................
street .................................................................................................
zip code and place .................................................................................................
contact person .................................................................................................
phone number .................................................................................................
e-mail address .................................................................................................

promesstec GmbH * Niedersachsenstraße 4 * 48465 Schüttorf * Tel.:+49 (0)5923/ 90229-0 * Fax +49 (0)5923/ 90229-29 * E-Mail: office@promesstec.com * Internet: www.promesstec.com

pollutant load

fire hazard

biological

explosive

corrosive

health hazard 

toxic

other hazard

.................................................

.................................................

no danger

The device has been in contact with the following pollutants:

important notes
Herewith I declare that the above named device is free of pollutants or has been decontaminated in accordance with the protective 
regulations. These are free of residues and there is no longer any danger from the pollutants. The information in this decontamination 
declaration is complete and corresponds to the truth.

.............................................................................                                            ...................................................................
place/date signature
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